7

TENDULKAR MIDDLESEX
GLOBAL ACADEMY

equahty . per\formance » trust

PRIVACY POLICY

ABOUT US

Tendulkar Middlesex Global Academy takes the privacy of all its fans,
customers and website users very seriously and takes the greatest of care

to protect your information at all times.
A Data Protection Officer has been appointed to ensure adherence with this policy at all times.

We have updated our privacy policy to ensure compliance with the very latest European legisla-
tion and to conform to the General Data Protection Regulations (GDPR) as effective on 25th
May 2018.

This privacy policy explains what information we collect about you, how we may use it, and the
steps we take to ensure that it is kept secure. We also explain your rights, how to contact us and

how to manage your preferences.

Please note, this website contains links to other websites which are provided for your conveni-

ence. We are only responsible for the privacy practices and security of camptendulkarmga.com

and camptendulkarmga.in. We recommend that you check the privacy and security policies and

procedures of each and every other website that you visit.

By using this website and giving your information to us, you indicate your consent to us collecting

and using your personal information in accordance with the terms set out in this policy.

WHAT INFORMATION DO WE COLLECT AND HOW DO WE USE IT?

All personal information that we collect about you will be recorded, used, and protected by us in
accordance with applicable data protection legislation and this privacy policy. We may supple-
ment the information that you provide with other information that we obtain from our dealings

withyyou or which we receive from other organisations, for example, our sponsors and partners.
r dataifor the following purposes:

and provide products and services you request or have expressed an interest in


http://camptendulkarmga.com
http://camptendulkarmga.in

to enable us to administer any competitions or other offers/promotions which yigu gffter

into

to con:\municate with you in the event that any products or services you ?Eﬁﬁijﬂﬁiﬂ RAFDODLESEX
unavailable GLOBAL ACADEMY
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for record keeping purposes

to carry out market research so that we can improve the products

and services we offer
to track your activity on our digital platforms

to create an individual proﬁle for you so that we can understand and

respect your preferences
to personalise and improve your experience on our digital platforms
to personalise and/ tailor any communications that we may send you

for profiling purposes to enable us to personalise and/or tailor any marketing communica-

tions that you may consent to receive from us

When we provide you with products or services we may collect and store any personal informa-
tion that you provide to us. We may, for example, keep a record of your name, address, delivery
address, email address, telephone number and payment card details. We may also record details
of any disability or health needs you may have at the time of booking an event or service which

will take place at the ground or out-ground, or any of our other premises to help to ensure your

comfort and safety.

When you sign up with us for an online account, register to receive marketing communications
from us (and/or our sponsors and partners), enter one of our competitions, fill in one of our forms
(whether online or offline) or otherwise expressly provide us with your personal information, we
may collect and store any personal information that you provide to us and may use it to personal-
ise and improve your experience on our digital platforms, provide products and services you re-

quest from us, and carry out profiling and market research.

When you interact with our digital platforms, we may also automatically collect the following in-
formatiomabout your visit. This is primarily to help us better understand how our fans use our

forms'to enable us to create better content and more relevant communications:

reached our digital platform and the internet protocol (IP) address you have
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your journey through our digital platform, including which links you click on and any.

searches you made, how long you stayed on a page, and other page interﬁhbwtﬂwﬁtmDDLESEx
which videos you have watched and for how long GLOBAL ACADEMY
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your browser type, versions and plug-ins, and your operating system

what content you like or share

which adverts you saw and responded to

which pop up or push messages you might have seen and responded to
your subscription status

information collected in any forms you complete

We may also infer your country of location from the IP address you have used to access our digi-

tal platforms.

DISCLOSURE OF YOUR INFORMATION

In order to provide our products and services to you or to otherwise fulfil contractual arrange-
ments that we have with you, we may need to appoint other organisations to carry out some of
the data processing activities on our behalf. These may include, for example, payment processing
organisations, delivery organisations, fraud prevention and screening and credit risk management

companies, and mailing houses.

We may share your data with advertising networks for the purposes of selecting and serving rel-

evant adverts to you via those networks/platforms, and to search engine and analytics providers.

We may share your data with third parties (a) if we are under a legal or regulatory duty to do so,
(b) if it is necessary to do so to enforce our terms of use or other contractual rights, (c) to law-
fully assist the police or security services with the prevention and detection of crime or terrorist
activity, (d) where such disclosure is necessary to protect the safety or security of any persons,

and/or (e) otherwise as permitted under applicable law.

OF INFORMATION

ity.ofyour personal information seriously. We have security procedures in

aper based systems and computerised databases from loss and misuse, and
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only allow access to them when it is absolutely necessary to do so, and then under stijict

guidelines as to what use may be made of the personal information contained within th

MONITORING TENDULKAR MIDDLESEX

LOBAL ACADEMY

Please note that for your safety and security, CCTV may be in operation at tg remises we
ua Ity Per rmance trust
using. Tendulkar Middlesex Global Academy have no access or control

over this.
CHANGES TO THIS PRIVACY POLICY

We aim to meet high standards and our policies and procedures are,
therefore, constantly under review. From time to time we may change
our security and privacy policies to ensure they meet current legislation.
Accordingly, we recommend that you check this page periodically in or-

der to review our current policies.
UPDATING AND CORRECTING YOUR INFORMATION

You may correct or amend your personal information by calling us on 020 7289 1300 or by
emailing us at enquiries(@tendulkarmga.com. Please direct your enquiry to the Data Protection
Ofhcer, including your name, address and/or email address when you contact us as this helps us
to ensure that we accept amendments only from the correct person. We encourage you to notify

us promptly to update your personal information if it changes.

You have the right to access your personal information we hold on you at any time. Should you
wish to do so, please contact the Data Protection Officer, requesting access to the personal in-

formation we hold on you.

HOW TO CONTACT US
Telephone:
Email:

Data Protection Officer:

Postal Address: Data Protection Officer, Middlesex Cricket, Lord’s Cricket Ground, London,
NW8.80N
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